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P: Whether we play team sports in our free time, work on joint projects or are part of a team at work, most of us have to cooperate with others on a regular basis. But there is one context in which teamwork is especially important ... and that’s when danger is involved. At more than 1,000 metres high, Table Mountain towers over Cape Town in South Africa. Easy access from the city makes it very popular with tourists and hikers. But with over eighty rescues a year, it is more dangerous than people realize.
R: Table Mountain is not a simple mountain, it’s not an easy mountain.
[bookmark: _GoBack]P: This is why the Table Mountain Rescue team is always ready. If someone has an accident on the mountain, it’s the team’s job to get them down. This hiker was on his way down from the mountain with a friend when he fell and hurt his leg. He can’t walk, so the rescue team has to get him to safety. With the sun going down, the team has to work in the dark. They need to be very careful and very patient or they will put everyone at risk.
B: The main problem is that you don’t ever get two people carrying a stretcher. You’ll have maybe nine, ten people carrying a stretcher at any one point; and that whole group has got to make its way down safely.
P: By working together, the team has reached the bottom safely. The members of the Table Mountain rescue team have faced many difficult situations together, but it takes more than practice and experience to work well as a team.
B: You can’t just expect rescue experience alone to give you what you need in a rescue team.
P: Lots of personal skills are necessary for a good team worker. But being a good communicator – knowing what to say, when to say it, and how to say it clearly – is one of the most important. And connected to that, of course, is the ability to listen to others.
T: Woah, woah, woah, slowly guys!
P: You also need to be reliable, so the rest of the team can trust you.
Dr R: If you get that level of trust with somebody who is on the ledge above you, then you’ve got a really good team going. But that takes some doing, it takes quite a lot of training to get to that level.
P: Even in experienced teams, people may disagree, so good team members need to know how to deal with arguments, stay calm and help everyone reach agreement – in other words, they need to be good at conflict management. If team members show each other respect, a solution can usually be found. When the work is finished, the team can relax, talk about what went well and get ready for the next rescue.


